18. 


19} 


20. 


Describe the procedure for sending and receiving 


attachments in E-mail. APRIL/MAY 2023 


Direo Garisa AD AIYUS HEL smd ass 
AunasbGwrer pw ymp Mars Grea. Miata kaa AND 


Enumerate how images are used inside a HTML 


page Time : Three hours Maximum : 75 marks 


uisa @¢ HTML udsib 26Ga eraan 


SECTION A — (10 x 2 = 20 marks) 
Uui suL Adim riuw Maigh. 


Answer ALL questions. 


Discuss the steps involved in the search engine 
E-marketing. 


</Define machine language. 
“ Quir Gor) equim. 
Gs@Guml e-Lomirs@15 tg. FOU ATT 8 Be a e 
aLs¢panpadt SleumSuymuescr. 2. What is called super computer? 
GuuUT SHOWCLT cor AVPS orgy)? 
3. What is search engine? 
Gs AALA creme creiren? 
4. How to organize favourites in internet explorer? 
Qia aiw Garri Nig. FSO SEN OT 
Q@mAeeniug) orig 2 
5. What is the use of E-mail address? 
Diaes dpseufuMer Limes errer? 
6. What is junk mail? 
GMU ACHAS cremmmed crire? 
7. What is a link in HTML? 
HTMLSa  Qenemieu BOL CPMMOULIGSHie1s! 
Tiu? 
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10. 


11. 


12. 


What is Trojan horse?. 

LGyregct annie cremmmed ereire? 

What are the two approaches of marketing? 
FHOSUUPSSO QTA AWSE rira? 


What is the primary goal of CRM? 


Ayirib Epsctronw Cwrsatd errar? 
SECTION B — (5 x 5 = 25 marks) 
Answer ALL questions. 


(a) Narrate the history of internet. 


KHSHOTS Awawu urar Aarish. 


Or 


(b) Explain the web resources. 


auma umis oilers Gmuscir. 


(a) Write the steps for searching information on 


web. 
Qenomussler SEUNS Gs Qb 
BLUESEN TSI. 


Or | 
(b) Explain the types of internet connections. 


Ammu Qoaniysct cumssener Meu. 
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15. 


16. 


I 


(b) 


(a) 


(b) 


Explain the advantages of E-Mail. 
Wleron grea pirmos oeré Gms. 
Or 
Discuss the working of an E-Mail. 
Hirmer GaweouGid mmu Messed. 
Discuss the overview of HTML. 
HTML Aor sGr iwa Mandis. 
Or 
How does Virus affect a computer? 
smlm wari Tig UAE? 
Differentiate offline and online marketing. 
urpbulu womb iwwi oriris gh 
Gagu@sss sre. 
Or 
Discuss the objectives of CRM. 
Ayib Cprésniecdt Auns. 
SECTION C — (8 x 10 = 30 marks) 
Answer any THREE questions. 


Explain the NET framework. 


NET stewie oleré@muadr. 


Discuss the advantages of internet. 


Qo percowse clounslis. 
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